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V/v brio cio tri0n khai thgc hi6n
thay ddi lich ghi chi s6 c6ng ro voi

kh6ch hing

Yen Son, ngey 29 thdng 9 ndm 2023

Kinh gti: UBND huyQn YOn Son.

Cdn ct c6ng van s6 4290/Ut'lrlNPC-KD ngdy l6 rhdng 9 ndrn 2023 cia Tong C6ng
ty DiQn lUc Midn Bic vd chi cl4o cua C6ng ty DiQn lgc 'luy6n Quang tai c6ng vin s6

1842/PCTQ-KD ngdy 19 th6ng 9 ndm2023 vd viQc ridn khai thuc hiQn thay <toi lich ghi
.- i.

clr r so cong lo.
Thqc hien su chi dao tr6n, bit dAu tu cu6i theng 9 n'am 2023 d6n thring 12 ndrn 2023,

Di0n lUc Y0n Scm se tri6n klai viec ky thoa thudn voi kh6ch hdng vd thuc hi0n viQc thay doi
lich ghi chi s6 c6ng to cua khdch hdng su dung diOn vi nh*ng ngiiy cu6i thiing. Khi lhay doi
lich ghi chi t6, h6u do., sd duoc ghi nhAn vd tinh to6n thco s6 ngdy su dung thuc t6 cta khrich

heng, d6i v6i kh6ch hdng sinh ho4t (6p dr,rng giri b6n dien bdc tlrang) thi hoa dtrn ticn ili6n sE

thuc hi6n tinh toen theo quy dinh tai khorin 5, didu l, Th6ng tu OglzO23l'fT-BCT ngdy
2ll4l2o23 cfia BQ C6ng 1'huong d6 drim brio quyOn loi cho khfch hdng su dung cliOn. Ngorii
ra, vi0c thay d6i lich ghi chi s6 c6ng to vC nhtng ngiry cu6i th6ng se gi[rp cho khrich hdng

thuAn ti0n trong viOc thco d6i dicn ndng ti0u thu, gi6m siit c6ng tric ghi chi s6 c6ng tn vA

thanh toiin tidn tli6n.
De c6ng t6c thay d6i lich ghi chi s6 c6ng to nhAn dutyc su ddng thudn. tng h6 cua

nhAn dAn trCn dia bdn huy6n nhim tgo ditiu ki0n cho Dicn luc YCn Son hoAn thinh nhi6m
w dtroc giao, Dien luc YCn Son trAn trong b6o cdo UBNI) huydn YOn Scrn nim bi6t vd chi
dao thuc hiQn. D6ng thoi, Di6n luc Yen Son kinh dd nghi UIIND huycn Ycn Son chi dao
UBND c6c c6p, c6c Co quan truydn th6ng tr6n dia bdn huydn, h6 tro DiQn luc Y0n Son trong

: .^ l.l
c6ng t6c truyen thdng v0 kd hoach thgc hiQn thay d6i lich ghi chi s6 c6ng to d6i voi kh6ch
hdng mua di6n sau 'l'BA c6ng c6ng.

Di0n luc Yen Son kinh bdo cio vi rdt rnong nhAn duoc su quan tAm, girip dd, chi
dao cua UBND huyen Yen Son.
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